
 
 

Your Safety and Health Are Important To Us 

Like you, we’re monitoring the latest news about coronavirus because the safety and health of 
our customers and employees is our priority. Since the beginning of March, the Commonwealth 
of Pennsylvania and Malvern Bank have been taking action to address concerns raised by 
COVID-19.  Pennsylvania Governor Tom Wolf has provided additional measures for essential 
and life sustaining businesses that remain open. Malvern Bank has previously modified its 
operations and taken significant action to protect its employees and customers to ensure their 
safety. With the new order, the following additional measures will take place effective Monday 
April 20th:  

• Mask Requirement for Employees and Customers 
o Employees that are on company premises working must wear a mask that meets 

guidance from the state Department of Health and the Centers for Disease Control 
and Prevention.  

o Customers that have an appointment are required to wear a mask that meets the 
guidance from the state Department of Health and the Centers for Disease Control 
and Prevention before being allowed entrance into any Malvern Location. Please 
ensure you have appropriate identification as we may request to see this prior to 
being let into our offices as a security measure.   

• Social Distancing Measures in Lobbies  
o At this time our doors remained locked and we primarily service clients via the 

drive thru unless there is a scheduled appointment to ensure we are adhering to 
social distancing and providing limited exposure to anyone including the at risk 
and elderly population. In the coming weeks, you will notice lobby changes as we 
install plexiglass barriers for branch locations that service clients in person.  

• Visitor Policy 
o We stand ready to serve our clients and ensure a safe and clean environment. We 

are not allowing non-essential visitors into locations that do not have essential 
banking business to attend to.  
 

We are pleased to report that to date we do not have any employees who have reported that they 
have been tested for or diagnosed with a case of COVID-19.  We also do not have any 
employees who have notified Malvern Bank that they have been ordered to self-isolate or 
quarantine by their physician.   Being transparent and providing information for clients and 
employees is extremely important and Malvern Bank will continue to take all action necessary to 
provide information and protect our employees and customers. This is an evolving situation, and 
we are watching as closely as you are with the same goal, to protect our family and friends. 
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